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About Metis Homes

Metis Homes is a distinguished house builder
with a strong track record in building characterful
homes across Southern England. With a deep-
rooted commitment to quality, Metis Homes
delivers developments that harmoniously blend
architectural excellence with community focus.
From strategic land acquisition to innovative
design and build, Metis Homes ensures each
development is meticulously crafted to enhance
its surroundings and meet the diverse needs of
modern living. Known for their attention to detall,
sustainable practices, and customer-centric
approach, Metis Homes consistently exceeds
expectations, making a lasting impact on the
communities they serve.

Which processes does Metis
Homes manage with Insite?

We are an SME house builder, and we initially
partnered with Insite to streamline and enhance
our BREL (Building Regulations England Part L)
reporting. Ensuring compliance with BREL
standards is crucial for us to meet energy
efficiency and sustainability targets in our new
homes, and Insite has quickly become an
Invaluable tool in helping us manage this process
effectively.
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How has Insite helped to
iImprove these processes?

Solution 1 - Compliance

With BREL reporting being a new
regulatory requirement, we needed a
system that could help us achieve
compliance from day one. Insite provided
us with an efficient way to collect,
document, and manage all required data,
ensuring we meet the BREL standards
consistently and without hassle.

Solution 2 - Organisation

Adopting Insite has significantly
streamlined our BREL reporting process.
Previously, without a dedicated system,
managing new regulatory requirements
would have required manual work, which is
both time-consuming and prone to errors.

Solution 3 - Reliability

Insite provides us with a reliable,
centralised platform for all our BREL
reporting needs. By consolidating all
documentation in one accessible digital
space, Insite reduces the chance of lost
or misplaced records and ensures that
our team can easily retrieve information
whenever needed.



https://insite.co.uk/blog/building-regulations-part-l-whats-changed-remaining-compliant/?utm_campaign=case-study&utm_medium=pdf&utm_source=case-study&utm_content=brel
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How does the inspection
completion time using Insite
compare with other systems
you've used?

While we haven’t used other applications specifically
for BREL reporting, Insite has distinguished itself by
helping us achieve compliance seamlessly. Before
we adopted Insite, our BREL inspections involved
largely manual processes, which would have been
time-consuming and difficult to standardise. Insite
has allowed us to streamline these inspections,
making it faster and simpler to input, store, and
access all the necessary information in one place.

Who uses Insite in your
team and how has it
improved communication?

We primarily use Insite internally to collect and
organise all the necessary data for our BREL
reports. This information is gathered within our
team, allowing us to maintain a high level of
accuracy and consistency before sharing it with
external partners, specifically our SAP Assessors.
Insite has greatly improved our communication
with these assessors. Previously, sharing
information involved manual processes and
multiple files, which could lead to
miscommunication or delays.

Does computer access to your
Inspections enhance utility,
and if so, how?

Absolutely, having the ability to access our inspections
on the computer has been incredibly useful. Viewing
Inspection data on a larger screen allows us to analyse
iInformation in greater detail and ensures nothing is
overlooked. This accessibility has been especially
helpful for reviewing BREL reports, as we can quickly
check that all necessary data is complete and accurate
before sharing it with external partners. Accessing
Inspections on the computer also enhances
collaboration within our team. It allows multiple team
members to review, update, or discuss inspection

data in real time.
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How much time and money Sroduct Customer
do you save each month? Satisfaction Support

While we didn’t have a previous system in place for

has brought significant value to our operations. When 5 5 5/5

direct comparison, we can confidently say that Insite

we first engaged with Insite, we carefully evaluated
their offering against other suppliers, and Insite stood
out, not only for its robust features but also for the

professionalism and transparency in how they conduct Likelihood to
business. Insite’s streamlined approach to BREL Ease of use
reporting has undoubtedly saved us considerable
time that would have otherwise been spent on manual
data entry, document organisation, and back and
forth communication.

recommend

“Insite has transformed our
approach to BREL reporting.

It streamlines data collection,
ensures compliance, and saves
us time by eliminating manual
processes, allowing us to focus on
delivering high-quality projects.”

Fiona Woodham

Construction Administrator / Fiona.Woodham@metishomes.co.uk

Fiona has been with Metis Homes for 5 years, working within the busy construction
department. With a career in property covering house building, development, agency and
maintenance Fiona's diverse and varied skill set mean that she’s perfectly placed to fill the
gaps’ and support the running of the construction side of the business.
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